From Things
to Services
The rise of service design and
social innovation in Asia Pacific

5th February 2015
National Design Centre
6th February 2015
Singapore University of
Technology and Design

07.08.2014 | DESIGNSINGAPORE COUNCIL | BRAND GUIDELINE FOR PARTNERS

Introduction

Minimum Size

This brand guideline defines the brand expression
for the DesignSingapore Council.

Special guidelines have be
reproductions. Ensure you

Logo

15mm

The DesignSingapore Council logo is constructed from a specially designed
typeface. It should never be reconstructed. Always use artwork files.
Host Venue

FOR PRINT

15mm (height)
Supported by

7mm

FOR PRINT

7mm (height)

For more information or event registration
please go to our website: DESIAP.org

T h u rsday 5th Febr uary 2 0 1 5
National Design Centre
Level 2 Auditorium

Day 1

Day 1: Thursday 5th February 2015
Venue National Design Centre, Level 2 Auditorium
Welcome: 9:00am
Brief introduction of the event by Yoko Akama and Joyce Yee
Morning Session: Social impact through an educational
platform (9:30–12:15pm)
9:30am

Design for Culture
Nanci Takeyama, Assistant Professor from Nanyang Technological
University

10:00am Slow Design
Chong Keng Hua, Assistant Professor from Singapore University of
Technology & Design (SUTD)
10:30am The Concept of ‘3’: Giving birth to endless possibilities
Joseph Foo, designer from 3nity, 3X, Neighbour Program
11:00am Rethinking how we teach design thinking
Kal Joffres, CEO of Tandemic
11:30am Conversation with morning session speakers
Lunch 12:15–1:15pm
Afternoon Session:
Social practices in innovation & design (1:15pm–4:00pm)
1:15pm

Design thinking in social marketing campaigns
Suthasina Chaolertseree, service designer from the Thai Health Promotion
Foundation

1:45pm

Designing businesses for innovation and social relevance
Tong Yee, co-founder of The Thought Collective

2:15pm

Design for Disaster: From Ideas to Actualization
Vipavee Kunavichayanont, founder of Design for Disasters

2:45pm

Reflections: Participation and Social Innovation
Vicki Gerrard, co-founder and executive director from Opportunity Lab at
the Singapore University of Technology & Design (SUTD) and Carol Candler,
evaluation consultant from the Lien Centre for Social Innovation

3:15pm

Conversation with afternoon session speakers

Break 4:00–4:30 pm
Evening Session: Social impact in the field (4:30pm–7:30pm)
4:30pm

mAgri: Enhancing The Lives For Farmers Through Service Design
Brandon Edwards, executive creative director & co-founder of Frog APAC

5:00pm

Innovation ecologies - a ‘Think’ and ‘Do’ tank for architecting innovation
capacity in Japan
Hiroshi Tamura, co-founder of Re:public. Inc.

5:30pm

Innovating without a brief: blending anthropology, data, and design to tackle
the messy urbanisation problems in developing Asia
Bernise Ang, co-founder and executive director of Zeroth Lab and Syinc

6:00pm

IKampung Kampus: Redesigning Education and Innovation from the Ground Up
Tay Lai Hock, Founder and Kampung Chief of Ground-up Initiative and
M. Ibnur Rashad, Co-Inventor of iBam and Kampung Scientist of
Ground-up Initiative

6:30pm

Conversation with evening session speakers

7:15pm

Closing note from Yoko Akama and Joyce Yee

8:00pm	Participants to leave the venue by 8pm

F r iday 6th Febr uary 2 0 1 5
O-Lab Singapore University of Technology
and Design, Changi campus (TBC)

Day 2

Day 2: Friday 6th February 2015
Venue O-Lab Singapore University of Technology and Design,
Changi campus (TBC)
Facilitators Yoko Akama, Joyce Yee, Vicky Gerrard
(Numbers capped at 30 – please RSVP via eventbrite)
The 2nd day’s focus is to synthesise the themes, issues, opportunities, questions
arising from 1st day through a participatory workshop. The aim is to cohere the
event outcome in a way that starts to create a picture of service design and social
innovation space in the Asia-Pacific. This is mainly a student-centred activity, but if
you would like to participate, you are more than welcome!

Yoko akama
RMIT University

Dr. Yoko Akama is a Senior Lecturer in the School of Media and Communication
and Research Leader of the Design Research Institute at RMIT University,
Australia. She also undertakes a leadership role in Design for Social Innovation
and Sustainability (DESIS) Lab Melbourne and the Service Design Network
Melbourne. Her research centres on building capacity through community
engagement, and being Japanese, she is also interested in supporting and
creating a community of like-minded people in this area in the Asia Pacific region.
www.rmit.edu.au/staff/yokoakama

joyce yee
Northumbria University

Joyce is a Senior Lecturer at Northumbria University, Newcastle Upon
Tyne, United Kingdom. She is the Operational Manager for the DESIS Lab
at Northumbria University and has recently published a book called Design
Transitions looking at understanding how design practices are changing. Her
research is around understanding design practice in the social innovation
sphere and her next book is focused on understanding how organisations are
innovating through design.
www.northumbria.ac.uk/about-us/our-staff/y/dr-joyce-s-r-yee/

Vicky Gerrard
Opportunity Lab at the Singapore University of Technology & Design (SUTD)

Victoria Gerrard is a co-founder and current Lead of Opportunity Lab, an
interdisciplinary collective of faculty and research staff seeking to enhance
the way people design for social change. Victoria trained first as a Biomedical
Engineer and then went on to study Development Management. Her current
research focuses on understanding ‘participation’ in design with respect to
design process, context and agency. As part of her research she is currently
working with communities in Africa, Europe and South East Asia on various
design projects.

Speakers
Morning Session:
Social impact through an educational platform
9:30am
10:00am
10:30am
11:00am

Nanci Takeyama
Chong Keng Hua
Joseph Foo
Kal Joffres

Lunch (12:15–1:15pm)
Afternoon Session:
Social practices in innovation & design
1:15pm
1:45pm
2:15pm
2:45pm

Suthasina Chaolertseree
Tong Yee
Vipavee Kunavichayanont
Vicki Gerrard and Carol Candler

Break 4:00–4:30 pm
Evening Session:
Social impact in the field
4:30pm
5:00pm
5:30pm
6:00pm

Brandon Edwards
Hiroshi Tamura
Bernise Ang
Tay Lai Hock and M. Ibnur Rashad

Morning Session:
Social impact through an educational platform
9:30am
10:00am
10:30am
11:00am

Nanci Takeyama
Chong Keng Hua
Joseph Foo
Kal Joffres

Lunch (12:15–1:15pm)

Nanci Takeyama
Nanyang Technological University

Design for culture
Dr. Nanci Takeyama has received her Bachelor degree in Architecture and
Urban Planning from Sao Paulo University, Master of Design from Kyushu
University and Ph.D. in Design Research from the Kobe Design University.
In her commercial career she has worked at very prestigious design offices,
and her commercial works have been featured in several international
design magazines and books. Dr. Takeyama’s research field link design and
anthropology, philosophy, mythology, psychology, cosmology, to mention a
few. Her first book, “Mountain floats to connect this world and the other”, coauthored with Professor Sugiura Kohei and other acclaimed researchers on
Asian design, was published in December 2012. Nanci is the founding director
of ‘design for’, a group engaged in utilising scholarly research, to advocate
cultural understanding and preservation by using design as a dialogue.
www.designfor.co
www.research.ntu.edu.sg/expertise/academicprofile/Pages/StaffProfile.aspx?ST_
EMAILID=NTAKEYAMA

Chong Keng Hua
Assistant Professor, Singapore University of Technology & Design (SUTD)

Slow Design
Dr Chong Keng Hua is an Assistant Professor of Architecture and Sustainable
Design at Singapore University of Technology and Design (SUTD). He is the
Principal Investigator of Social Urban Research Group (SURGE) and a founding
member of SUTD Opportunity Lab (O-Lab). He is also the partner of COLOURS:
Collectively Ours LLP, a social enterprise specializing in collaborative public
space design. Graduated with a PhD in Architecture from National University
of Singapore (NUS), Dr Chong has been a visiting faculty at Massachusetts
Institute of Technology (MIT) and Zhejiang University (ZJU). He is the coauthor of the book Form-making in Traditional Chinese Architecture. Building
on his expertise in cultural-spatial cognition, he is currently researching on
people-environment interactions from historical to contemporary contexts,
investigating social urban sustainability particularly creative aging urbanism
and participatory community design, while leading community design projects
across Asia. Besides education, research, and design practice, Dr Chong
is also an active volunteer. He is the co-founder and executive committee
member of an NGO – ReallyArchitecture (re:ACT) – since 2006, and curator
of ‘Hub-to-Hub’ urban intervention project in 2011. He has served in various
organizations including Singapore Institute of Architect (SIA) as organizer of
Archifest, Singapore Institute of Landscape Architect (SILA) as jury of Singapore
Landscape Architecture Award, and was recently appointed by the Singapore
government as member of Steering Committee overseeing the development of
Jurong Lake District.

Joseph Foo
3nity

The Concept of ‘3’: Giving birth to endless possibilities
Joseph Foo is the founding director of 3nity, an established and award-winning
multi-disciplinary brand identity consultancy in Malaysia alongside two other
partners, Leong Kah Fai and Luke Teong. A graphic designer by training,
Joseph has in recent years placed his focus in education & community led
projects. He actively promotes the idea of ‘social innovation’ to clients in order
to make a difference, in their business and to meet the social needs of the local
community. In 2010, he co-founded 3x, a collective of creative entrepreneurs
with Jesper von Wieding, former partner of Scandinavian design lab, cho of
sambal group Beijing/Shanghai, Wang Shao Qiang of Sandu Guangzhou and
Eddy Yu/Hung lam of Co-design Hong kong (www.3x.dk). He sits at the advisory
board & guest lectures at Dasein Academy, a leading art & design college
in Kuala Lumpur. Beyond Malaysia, he teaches and conducts workshops at
institutions across Asia, Middle East, Europe & US. He has been involved in
the Neighbour Programme, which is a research as practice project aimed at
reconnecting art and design institutions within the South-East Asian region.
neighbourprogram.com / 3nitydesign.com / 3x.dk

kal Joffres
CEO of Tandemic

Rethinking how we teach design thinking
Kal Joffres is a serial entrepreneur and social innovator with a focus on
leveraging design thinking and technology to solve tough social challenges.
He the co-founder of Tandemic, Malaysia’s leading social innovation firm.
At Tandemic, Kal leads the design for social innovation practice, where he
helps organisations design innovative products and services to solve tough
social challenges ranging from diabetes prevention to financial literacy and
volunteering. Partners include Novo Nordisk, UNDP, Standard Chartered, and
UNICEF.

Afternoon Session:
Social practices in innovation & design
1:15pm
1:45pm
2:15pm
2:45pm

Suthasina Chaolertseree
Tong Yee
Vipavee Kunavichayanont
Vicki Gerrard and Carol Candler

Break 4:00–4:30 pm

Suthasina Chaolertseree (Fern)
Thai Health Promotion Foundation

Design thinking in social marketing campaigns
Susthasina is a recent graduate in Design for Services from DJCAD,
University of Dundee, UK. She has previously worked with marketing research
agencies, Nielsen and Ipsos, focusing on customer satisfaction research,
attitude study and product/concept test. She is personally interested in
sustainable business, conscious capitalism, sustainable living, food system
and transpersonal practice. She is currently working as a service designer
and strategist for the Social Marketing team at Thai Health Promotion
Foundation, an organisation that promotes the sustainability of well-being of
the Thai people. Her role is to use design thinking approaches to improve the
effectiveness of social marketing campaign.

Tong Yee
The Thought Collective

Designing businesses for innovation and social relevance
Tong Yee co-founded the School of Thought (SOT) to promote innovation in
education and civic learning in both private and public sectors. SOT has since
evolved to become The Thought Collective (TTC) – a group of social enterprises
reputed for building social and emotional capital and are at the forefront of social
innovation in Singapore. Other companies under TTC comprise Think Tank Studio,
Thinkscape, Food for Thought, and Common Ground. As a social innovator, Tong
Yee provides consultancy for national agencies such as the National Council of
Social Service and NEXUS. He also spearheaded civic initiatives such as the Stand
Up for Singapore Movement, Economic Development Board’s 50th Anniversary
Business Innovation Learning Summit, and Youthopia Youth Mentorship
Movement. Some of his current endeavours include prototyping a sustainable
volunteer programme, designing thought-provoking educational experiences
through trail innovation, and initiating compelling social movements in hope of
creating a more gracious society. A champion of social emotional learning and
ontological coaching, Tong Yee is a highly sought-after motivational speaker and
trainer. Tong Yee also sits on a number of national committees. He is a council
member of the National Youth Council, S50 Committee (Education and Youth) and
Advisory Committee for Youth Corps Singapore.
www.thethoughtcollective.com.sg

Vipavee Kunavichayanont
Design for Disasters

Design for Disasters: From Ideas to Actualization
Vipavee Kunavichayanont is the co-founder and director of Design for
Disasters (D4D) based in Bangkok, Thailand. With her interest and background
in Art Education, Fine art, Interior Architecture, Architecture, and Disaster
Management, in 2010 she founded D4D – a non-profit research and design
initiative network focusing on disaster risk management through creativity
and social responsibility. Her projects range from designing of disaster risk
reduction toolkits disseminated around Thailand, to reconstructing buildings
affected by an earthquake in vulnerable areas, also with the purposes
to encourage collaboration among professionals, students, and general
individuals in the society.
www.designfordisasters.org
www.facebook.com/DesignForDisasters

Vicky Gerrard
Opportunity Lab at the Singapore University of Technology & Design (SUTD)

Victoria Gerrard is a co-founder and current Lead of Opportunity Lab, an
interdisciplinary collective of faculty and research staff seeking to enhance
the way people design for social change. Victoria trained first as a Biomedical
Engineer and then went on to study Development Management. Her current
research focuses on understanding ‘participation’ in design with respect to
design process, context and agency. As part of her research she is currently
working with communities in Africa, Europe and South East Asia on various
design projects.

Carol Candler
Lien Centre for Social Innovation

Before joining SMU Change Lab – a collaboration between Lien Centre for
Social Innovation and Opportunity-Lab at SUTD – Carol spent 3 years with
Northern Rock Foundation (a grant making, capacity building and research
commissioning foundation in NE England). Carol lead several major research
projects – including ground-breaking work in increasing the impact of
research learning on policy and practice. As well as developing capacity
building and leadership training Carol supported development of NRF’s social
innovation programme, ‘Fresh Ideas’. She also chaired ‘Funders for Impact’,
a national coalition of Foundations working to improve impact practice in the
non-profit sector. Carol has a master’s degree in Health and Social Research
from Northumbria University, developing participatory approaches to service
design in health and social care services. An evaluator and a founding
member of the Social Impact Analyst Association, Carol has 30 years
development experience across a range of private, public and voluntary sector
organisations.

Reflections: Participation and Social Innovation
When we talk about working together to design social change what do we
actually mean? Who participates and why? What roles do they play? And does
this change over the course of a project? In a live dialogue, Carol Candler
(SMU, Lien Centre for Social Innovation) and Vicky Gerrard (SUTD, O-Lab)
discuss these challenging - and often neglected - issues in relation to a joint
project between the two centres which sought to collaboratively identify
design opportunities to improve eldercare service provision in Singapore with
multiple stakeholders.

Evening Session:
Social impact in the field
4:30pm
5:00pm
5:30pm

Brandon Edwards
Hiroshi Tamura
Bernise Ang

6:00pm

Tay Lai Hock and M. Ibnur Rashad

Brandon Berry Edwards
Executive Creative Director / Co-founder, frog APAC

Looking across 5 countries running similar projects in emerging markets,
Brandon Berry Edwards will illustrate the human-centered, systems thinking
approaches frog takes to create new Agricultural services via mobile channels
through sustainable business models.
Brandon Berry Edwards is an American designer and consultant focused
on creating transformational change across societies, governments, and
organizations. In September 2013, Brandon moved to Singapore to grow
frog’s presence further across Southeast Asia and emerging markets. In 2007,
he also co-founded frog’s Shanghai studio and since then has successfully
helped grow the business across the Asia-Pacific region. Widely known as
a thought leader for his experience in Asia and emerging markets, today
Brandon focuses on creating new offerings, collaboration models and
solutions to address issues of the 21st century. He contributes at the World
Economic Forum, speaks at major conferences, mentors at corporations &
universities, and funds start-ups. His opinions on innovation in Asia have been
quoted in the media, including Harper’s BAZAAR, Reuters, Fast Company
and Harvard Business School Press. And he continues to lead teams to solve
some of the world’s most interesting problems through first-hand research,
product & service design, experience prototyping, and the strategic planning
of meaningful solutions to advance the human experience. frog is a global
product strategy and design firm. We identify business opportunities, create
great products, and design meaningful experiences to grow brands and
delight customers. We are more than 600 strategists, researchers, designers,
and technologists who consult and partner with clients across industries.
Headquartered in San Francisco, we have offices in Amsterdam, Austin,
Boston, Milan, Munich, New York, Seattle, Shanghai, and Singapore.

Hiroshi Tamura
Co-founder and Managing Director at Re:public Inc., Japan

Innovation ecologies - a ‘Think’ and ‘Do’ tank for architecting innovation
capacity in Japan
Re:public Inc., is not a design firm nor a research agency, but a Think & Do
tank specialized in architecting innovation ecosystems in an organization,
a society, or a nation. When problems are becoming increasingly complex
beyond the control of a single entity, we take a systemic, human-centered
approach to understand the issues and build innovation capacity to act.
A team led by Hiroshi is engaged in developing a “Citizen-led Innovation”
platform in Fukuoka (a city of over a million inhabitants in the southern island
of Japan) where citizens are taking an active role by shaping trans-boundary
innovation teams with national and regional business enterprises. He will
show the early initiatives from this ecosystem.
Hiroshi also serves as Co-Founder and Executive Fellow at i.school at The
University of Tokyo where he teaches students to foster skills and mindsets to
realize innovation through design-driven processes and harness ethnographic
investigation. Since the Great East Japan Earthquake in 2011, Hiroshi has
been working to revitalize Kesennuma, a town severely destroyed, co-working
with local fishermen, factory owners and high school students to envision
futures and take the initial steps towards it. Hiroshi leads “Citizen-led
Innovation” platform in Fukuoka City where citizen participation takes a key
role for change.
tamdai@re-public.jp

Bernise Ang
Zeroth Lab and Syinc

Innovating without a brief: blending antropology, data, and design to tackle
the messy urbanisation problems in developing Asia
Bernise Ang is co-founder and Executive Director of Zeroth Labs, an
experimental research lab and consultancy which uncovers behavioural
insights and applies them to public policy issues. They do this by blending
methods from the social sciences, management strategy, and the startup
world to work with public sector agencies to co-create new forms of
services, products and to innovate new business models. Although trained in
psychology, Bernise’s work at Zeroth involves playing alchemist of multiple
disciplines – such as data science, public policy, system dynamics, urban
research, anthropology, technology and design. Bernise’s consulting work
spans sectors such as Environment, Airline, Sanitation, Consumer Electronics,
Youth, Higher Education, and Talent Development. She was also engaged in
international policy work for 4 years with the UN Commission on Sustainable
Development (UN CSD).

Tay Lai Hock
Founder and Kampung Chief of Ground-Up Initiative (GUI)

Kampung Kampus: Redesigning Education and Innovation from the
Ground Up
Lai Hock is the Founder and ‘Kampung Chief’ of the Ground-Up Initiative
(G.U.I.). He has been rallying the power of community through its weekly Balik
Kampung programme to grow GUI since 2008, starting from a tiny plot of land
through the grace of a local farmer at Lim Chu Kang. Quickly outgrowing that,
GUI moved to Yishun in April 2009 where it has collectively raised and grown
its base, the Sustainable Living Kampung, from a mere 100sqm of space to
over 1500sqm. This has enabled GUI to nurture a 21st Century Kampung
Culture that connects many people to GUI’s vision of a 5G society – Gracious,
Green, Giving, Grounded and Grateful. GUI will soon begin constructing the
Kampung campus, a low carbon footprint campus, to serve a wider audience
in Singapore as well as the region. Many values and philosophies guide this
vision. The African proverb: “Go fast, go alone. Go far, go together”, motivated
Lai Hock to bring many kindred spirits to realise this vision together. Before
GUI, Lai Hock was 6 years a professional soldier and 11 years a highly
successful regional corporate business and marketing man before leaving
to backpack around the world for more than 4 years in the quest to discover
something truly meaningful to do with his life.

M. Ibnur Rashad
Co-Inventor of iBam and Kampung Scientist of Ground-Up Initiative (GUI)

Kampung Kampus: Redesigning Education and Innovation from the
Ground Up
A community-oriented ground-up innovator, Ibnur believes in innovation,
governance and learning from Nature. Ever since he published his first
scientific article in an international photonics journal at the age of 15 together
with an NUS professor, his spirit of experimentation developed beyond lasers
to biochip nanofabrication and ‘invisibility cloaks’ to rainwater harvesting
and floating farms. While studying in NUS under the Engineering Science
Programme (ESP) and University Scholars Programme (USP), he actively went
on field assessments and community development expeditions in Vietnam,
India and Indonesia and won 2 UNESCO Mondialogo Engineering Awards.
With inspirations gained by living in Silicon Valley through the NUS Overseas
College (NOC) programme, he co-founded the Sustainable Living Lab
(SL2) in 2011. He now serves at Ground-Up Initiative (GUI), the community
organisation which nurtures a unique ecosystem of Kampung entrepreneurs,
social innovators and makers who seek to bring sustainability back into the
hearts of many.

For more information or event registration
please go to our website: DESIAP.org

